
A Vital Link

AlarmNet Direct



Signing Up is Easy!

To gain access, you may request log-in credentials 
from your central station or sign up online.

• Visit the AlarmNet Direct website:

https://services.alarmnet.com/AlarmNetDirect

• Complete the form to establish log-in credentials

• Only one sign up per dealer company is necessary;

additional log-ins may be created by the initial user

• For validation purposes, provide city ID, 

central station ID, MAC ID and MAC CRC from 

communication devices

Point. Click. Connect.

With AlarmNet Direct—Honeywell’s exclusive, 

web-based programming tool—you’ll have access 

to a powerful solution that provides a vital link to

your AlarmNet devices while saving valuable time. 

Getting to Know AlarmNet Direct

Select from a full menu of online programming 
features and account management options.

Device Status
Register/check status of device with AlarmNet.

Show Programmed Devices GSM/I
Displays all devices by account number, MAC ID and device
type. “Actions” allows you to edit information, upload and
download data, test, or delete the device.

SIM Activation/Status
Register device with the carrier, check status of the carrier’s
connection. Activate the device with the carrier: MAC and 
CRC numbers are provided with the GSM device. Enter these
numbers into the AlarmNet site to activate the carrier’s service
with just a few entries. You will receive an e-mail from AlarmNet
confirming the SIM activation within a short period of time.

Program New Device GSM/I
With just a few entries and the click of a button, new devices 
are programmed (ECP connection and standard supervision).
“Advanced Programming” allows for non-standard installation.

Replace C Device
By entering key account information along with the MAC ID 
of the new device, programming replacement radios couldn’t 
be easier.

Replace Other Device
Simple entry of device ID’s along with the GSM/I MAC ID 
makes this task a snap.

My History
Review all AlarmNet Direct activity by company members.

My Profile
Allows you to change or update your user information.



www.alarmnet.com

GSM Coverage Map
The Coverage viewer allows you to get
an idea of coverage available in an area.

Program New Device GSM/I
It’s simple. You can easily program 
the device with the click of a button
(ECP connection and standard
supervision). “Advanced Programming”
allows for non-standard installation.

SIM Activation
Activate the device with the carrier: MAC and CRC
numbers are provided with the GSM device. Enter
these numbers into the AlarmNet site to activate
the carrier’s service with just a few entries. You 
will receive an e-mail from AlarmNet confirming 
the SIM activation within a short period of time.



Honeywell’s AlarmNet is the leader in security communications

technology. With an exclusive network developed to support

new digital technologies and our Total Connect services, it’s

no wonder that the leading central stations turn to AlarmNet

for their security communications.

For more information:
www.alarmnet.com

Honeywell Security & Custom Electronics
Honeywell
2 Corporate Center Drive
Melville, NY 11747
800.467.5875
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