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Security and Lifestyle Services
Honeywell Total Connect® Remote Services

           Free Mobile App
Use our free app to interact with your video 

solutions 24/7 on your iOS and Android™ devices. 

And, our new website offers convenient access 

from any mobile device – no app to download.  

Visit www.totalconnect2.com.

Video cloud storage fees will apply.

Apple Watch®

Control your security  

system right from  

your wrist with our  

Apple Watch app.



Arm or disarm your security system   

Turn lights on or off, adjust thermostat, lock or unlock doors, open and close shades, 
garage door and more   

Replay recorded video clips and download them   

Create and control automated scenes with smart wizard guide for convenience  
and energy savings   

Create users and manage security system user codes   

Set up and receive email or push notifications about select events such as temperature 
changes, if the system is armed or disarmed, if the garage door is left open and more   

Multi-location access allows more than one business or home to be accessed by  
a single user login   

View live video, see, hear and speak† and take a snapshot of activity from Honeywell 
Total Connect HD cameras  

Manage and control connected home partner devices like SkyBell® Video Doorbell,  
August Smart Lock® and Total Connect Comfort and RedLINK™ Thermostats  

Ability to see, hear, speak, arm, disarm, lock, unlock all from the same screen  
with smart video doorbell  

Fingerprint recognition ID††  

Geofencing arming reminders  

Mobile Appeal
Stay in the know wherever you go with Honeywell 

Total Connect Remote Services. With the tap of  

a finger, our free app* lets you control security, 

automation, video doorbell activity and more, 

anytime, anywhere on compatible smart devices. 

What could be more appealing than that?

*�Requirement: Compatible Honeywell security system with a subscription  
to Honeywell Total Connect 2.0 Remote Interactive Services.

Honeywell Total Connect 2.0 Features iOS WebAndroid™

†Indoor HD cameras only.
††For full compatibility, the most recent operating system is recommended.

Live video puts peace  
of mind in the palm of  
your hand

Manage your energy  
with Smart Scenes

Remotely arm, disarm  
or check the status of  
your security system  
with Smart Security


